A Oracle Workforce Scheduling allows managers to see details of how a
team of workers is scheduled through the day, including the coverage
for different activities such as cashier work. The software also shows
how forecast labor demand corresponds with the actual schedule, in-
cluding periods of expected understaffing and overstaffing.
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< Among the demand factors that Kronos’ scheduling software takes into account are sales, num-
ber of items sold, number of customers and foot traffic. The software then creates a plan for
ideal labor supply in 15-minute increments and schedules store staff based on employee skills,
availability and work/life preferences.



