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TALENT SOFTWARE 
MARKET EXPANDS 
DESPITE ECONOMY
Despite the sluggish economy, the

talent management software mar-
ket has enjoyed an active summer

and fall.
Leading vendors Taleo and Success-

Factors sought to broaden their hori-
zons, while other software providers in-
troduced new features as companies
continued to purchase the products.

While growth rates are less than what
was projected a year ago, the talent man-
agement market as a whole is growing by

about 15 percent and should reach $2.5
billion this year, says Josh Bersin, head
of research firm Bersin & Associates. 

Far from shriveling amid the reces-
sion, the talent management software
field is expanding as business-services gi-
ants IBM, Accenture, Mercer and 
Hewitt build strategies to deliver a com-
bination of talent management software,
consulting and outsourcing, Bersin says.

Talent management software refers
to applications that help organizations
with key HR tasks such as recruiting,
employee performance management and
compensation. Sales of the tools have
been growing quickly in recent years as
organizations seek to better marshal
their people and automate paper-based
processes.

SuccessFactors and Taleo have

emerged as top players in the field, and
both in recent months have tried to
widen their purview. In September, Suc-
cessFactors redefined its mission from
performance and talent management to
business execution. It also introduced a
recruiting tool designed to allow better
collaboration between recruiters and
line managers.

“We are on a mission to solve the
biggest problem in business today: the
ability to execute,” SuccessFactors CEO
Lars Dalgaard said in a statement Sep-
tember 10.

Equity analyst Terry Tillman of in-
vestment firm Raymond James applaud-
ed SuccessFactors’ business execution
strategy. “We believe the company is
smart in continuing to move the needle
from a vision perspective,” Tillman wrote
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WORLD’S LARGEST STAFFING COMPANIES
Ranked based on global staffing revenue in U.S. $ billions

Note: Results reflect revenue for 2008 or most recent fiscal year for which information is available.
Source: Staffing Industry Analysts (www.staffingindustry.com). Staffing Industry Analysts, a unit of Workforce Management parent Crain Communications, compiled the list and established the ranking based on public filings, information provided from companies
and an annual survey.

RANK Company, Annual sales RANK Company, Annual sales
Web address, Web address,
Headquarters Headquarters

1. ADECCO $29.36 11. TEMP HOLDINGS $2.45 
www.adecco.com billion www.temp-holdings.co.jp billion
Glattbrugg, Switzerland Tokyo

2. RANDSTAD HOLDING $25.27 12. RECRUIT STAFFING CO. $2.32 
www.randstad.com billion www.recruit.co.jp billion
Diemen, Netherlands Tokyo

3. MANPOWER INC. $21.17 13. MPS GROUP $2.22 
www.manpower.com billion www.mpsgroup.com billion
Milwaukee Jacksonville, Florida

4. USG PEOPLE $5.92 14. PASONA GROUP $2.21 
www.usgpeople.com billion www.pasonagroup.co.jp billion
Almere, Netherlands Tokyo

5. ALLEGIS GROUP $5.74 15. SPHERION CORP. $2.19 
www.allegisgroup.com billion www.spherion.com billion
Hanover, Maryland Fort Lauderdale, Florida

6. KELLY SERVICES INC. $5.52 16. GROUPE CRIT $2.05 
www.kellyservices.com billion www.groupe-crit.com billion
Troy, Michigan Saint-Ouen, France

7. RADIA HOLDINGS $5.01 17. VOLT INFORMATION SCIENCES $2.04 
www.radiaholdings.com billion www.volt.com billion
Tokyo Westbury, New York

8. HAYS $4.71 18. IMPELLAM GROUP $1.99 
www.haysplc.com billion www.impellam.com billion
London Luton, England

9. ROBERT HALF INTERNATIONAL $4.03 19. MICHAEL PAGE INTERNATIONAL $1.81 
www.rhi.com billion www.michaelpageinternational.com billion
Menlo Park, California London

10. STAFF SERVICE CO. $3.34 20. SYNERGIE $1.77 
www.staffservice.co.jp billion www.synergie.fr billion
Tokyo Paris
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