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A Model for Building Management Capability 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  

Behaviors 
(norms and 
expectations) 
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Values and 
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Leadership 
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Measurement & Rewards 

Structure & Symbols 

Levers for Change 


