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END-TO-END MIDMARKET

HR OUTSOURCING PROVIDERS

Listed in alphabetical order

Company,
Web address

Number of end-to-end
clients with fewer than
15,000 employees in
most recent year

Number of end-to-end
clients with fewer than
15,000 employees
in previous year

Total company revenue
for most recent
four quarters

Key clients

www.platformone.com

ACCENTURE BPO SERVICES 50 50 $7.84 billion* Catalina Restaurant Group, PacPizza,
www.accenture.com Worldwide Restaurant Concepts,
Swanson Russell Associates,
Buffets Inc.
AUTOMATIC DATA PROCESSING 121 93 $6.5 billion Credit Suisse, Carmax, lkea, Acuity
EMPLOYER SERVICES
www.adp.com
CERIDIAN 28 21 $1.565 billion*** ACCO, Hercules, Jiffy Lube, NXP,
www.ceridian.com Johns Manville, PHH, Visteon
GEVITY 23 14 $615 million Danka Business Systems,
www.gevity.com Delphi Mechatronic Systems
HEWITT ASSOCIATES 8 8 $2.99 billion Capgemini, Baylor Health, Sony,
www.hewitt.com Rockwell Automation
PLATFORM ONE 12 6 Would not disclose Travel Traders, Business Advantage,

SCI Cos., Accel HR, National
Association Management Group,
Stellar Partners, Park ‘N Fly,
Thorp Reed & Armstrong,
Golf & Tennis Pro Shop, Ply Marts

*Accenture does not break out revenue per service group. However, Accenture’s total outsourcing revenue for the most recent four quarters was $7.84 billion, while its total revenue for the most recent four quarters
was $19.7 billion. **Client total adjusted to reflect ADP’s total midmarket clients worldwide. Previously reported figures in 2007 included only U.S. clients. ***Ceridian’s total revenue includes its Comdata payroll pro-

cessing division. Sources: Companies
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This list first appeared in the February 18, 2008 edition of Workforce Management.



