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401(K) PLAN ADMINISTRATORS
Listed in alphabetical order

Note: ADP and Fidelity Investments, which appeared on previous years’ lists, declined to participate this year.  *Reported on 2008 list. ACS was unable to provide updated information by press time.
Source: Companies

Company, Number of unbundled Number of unbundled Average participants per plan Number of staff dedicated
Web address participants clients (bundled and unbundled) to 401(k) plan services

AFFILIATED COMPUTER SERVICES* 4.2 million Would not disclose Would not disclose Would not disclose
www.acs-inc.com

CHARLES SCHWAB 1.3 million 1,262 1,025 1,000
www.scrs.schwab.com

GREAT-WEST RETIREMENT SERVICES 2.5 million 9,840 189 2,062
www.gwrs.com

HEWITT ASSOCIATES 4.3 million Would not disclose Would not disclose Would not disclose
www.hewitt.com

JOHN HANCOCK 1.7 million 42,630 40 1,200
www.johnhancock.com

MASSMUTUAL FINANCIAL GROUP 191,565 2,787 69 830
www.massmutual.com/retire

PAYCHEX 565,000 Would not disclose Would not disclose Would not disclose 
www.paychex.com

RSM MCGLADREY 537,868 1,728 Would not disclose 160 
www.rsmmcgladrey.com/retirement


