END-TO-END LARGE-MARKET
HR OUTSOURCING PROVIDERS

Listed in alphabetical order

Company,
Web address

Number of end-to-end clients
with 15,000-plus employees
in most recent year

Number of end-to-end clients
with 15,000-plus employees
in previous year

Total company revenue
for most recent
four quarters

Key clients

www.northgatearinso.com

ACS 12 1 $6.3 billion Motorola, Delta Air Lines,
www.acs-inc.com Freescale
ADP 38 27 $7.3 billion EMC, IHG, Sodexo,
www.adp.com Ikea, Rhodia
CALIBER POINT BUSINESS SOLUTIONS 6 5} $262.7 million Would not disclose
www.caliberpoint.com
CERIDIAN 7 Not available $1.7 billion Somerfield, Whitbread,
www.ceridian.com Lloyds TSB, Woolworths
CONVERGYS 4 8 $2.8 billion Fifth Third Bancorp, state
WWw.convergys.com of Texas, Boston Scientific,
state of Florida
EXCELLERATEHRO* 6 6 Would not disclose Canadian Imperial Bank of
www.excelleratehro.com Commerce, Coles Meyer
HEWITT ASSOCIATES 19 26 $3.1 billion Air Canada, Baylor Health,
www.hewitt.com Centrica, Marriott, Prudential,
Rogers Communications,
Sun Microsystems, Thomson-
Reuters
NORTHGATEARINSO 7 10 $530 million Cadbury, Unilever,

Philip Morris, Pfizer, Solvay

Note: Accenture and IBM Global Services, which appeared on last years list, were unable to provide updated information by deadline. Fidelity HR Services, which appeared on last year's list, did not respond to re-
quests for information. *ExcellerateHRO is a subsidiary of EDS, a Hewlett-Packard company.
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